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USERS COMMUNICATING 
THROUGH TEXT-BASED IM 
301 



REQUESTING AUDIO CONFERENCE 
BY PRESSING SCREEN BUTTON 
302 



ENTERING BILLING INFORMATION VIA 
SECURE INTERNET CONNECTION 
303 



ALLOCATING CALL BY PLATFORM ON CONFERENCE BRIDGE 
304 



RETURNING INSTRUCTIONS TO CLIENT 1 
305 



DISPLAYING CALL INSTRUCTIONS FOR CLIENT 1 
306 



SENDING CALL INSTRUCTIONS TO CLIENT 2 
307 



DISPLAYING CALL INSTF 
3C 


AUCTIONS FOR CLIENT 2 






ENABLING CALL BY FOL 

3( 


LOWING INSTRUCTIONS 
39 



FIGURE 3 



CONFERENCING BEGINS 
310 




FIGURE 3A 



/(Caller dials 800-m\ 
( yyyy or 61 7-xxx-yyyy if) — 400 

401 



"(Welcome to Buddy Yak 
pomedbyeYak.}' \ ^ m 

i Parlicpant 

Call XPays 
Type, 



411- 



Get Buddy 
Number 




412- 



'[fhecostfortiis service 
is 15 cents for the first 
3 mutes and 15 cents 
for each additional minute. 
You must be at least 
18 years oldto use this service.}' 



Host 
Participant 



'You must be at least 
18 years old to use mis 
service' 



'{fheoostforfoissemeis 
15(MfortheM3rriinutesand 
15 cents for each adiMonalmute 





The host has not arrived 
yet Piease hold.' 




408 

m'mute>Qfes 



414- 



"Presssfersiarat 
any time during this call 
for terms of service and 



415- 



'(Enjoy your call!}.' 



416- 



417 



Call entry tone 



409 



410 




Place into > 
Conference; 



'I'm sorry, the host has 
still not arrived. Please try 



Disconnect 
. Caller , 



FIG. 4 




1. ) Tm sorry, I don't 
recognize that Buddy Number, 
please try again." 

2. ) Tm sorry, I still don't 
recognize that Buddy Number." 

3. ) "I'm sorry, I still don't recognize 
that Buddy Number, please try 
your call another time." 



FIG. 5 




602 



"We are unable to place 
the charges on your 
phone bSI, but you can 




608 

Your credit limit for telephone 
billing has been reached. To 



card, press I To increase 
your credit limit, press 2.' 



610 



Caller 
presses 2 



Caller 
presses 1 



To pay for your call by credit 
card, press 1.To have call 
charges appear on your 
telephone bill, press 2.' 



Caller 
presses 2 



61 



K ^__L__ 609 
(Transfer to CSR^ 



603 



'Please enter your creol 
card number, followed 
by the pound sign.' 



604 



Caller 
presses 1 



"Please enter the 2-digit 
monthand2-digityear 
of the expiration date, 
iej 

J 



"Thankyou. Charges will 
ppear on your telephone bi 
as eYak voice network.' 



612- 



Retum 
with Billing 
OK 




FIG. 6 




1) "I'm sorry, I was unable to validate 
that credit card, please try again." 

2) I'm sorry. I'm si unable to validate 
that credit card, please try again." 

3) I'm sorry. I'm still unable to validate 
that credit card, please try a different card." 

4) I'm sorry. I'm si unable to validate 
that credit card, please try again." 

5) I'm sorry. I'm still unable to validate 
that credit card, please try your call 
another time." 



701 

X 



700 

(Within cellj 
I 



705 



Message played to 
entire conference 



702- 



70g^ 



"Your call is now locked. 
No new callers will be 
able to join In. To unlock 
your call, press star 4 again: 



Caller presses** Caller presses *4f- 



Message played 
to entire conference 



"Options: 

Tolockorunlockyourcall, 



To speak with a customer 
service representative, 
press 0. 

You can access these 
options at any time during 
the call by pressing star 
and the option number.' 
To hear this menu again, 
press star. 
To return to your call, 
press pound." 




'Please hoid, your call is being 
transferred. For fast access to 
common questions on service 
policies and payments, visit the 
Support section ofeYak.com.' 



709- 



Invalid 
option 



1) "I'm sorry, I didn't 
understand your choice, 




708^ 



Transfer to CSR 



5 



Caller preses # or 



loes nothing for 7 seconds 



Call 
entry tone 



c 



"i 



Return to 
Conference 



2) "I'm sorry, I still dont 
understand your choice. 
Rejoining call." 



FIG. 7 



J Chat Place Voice Netvv 



ChatPlace™ 



Voice Network 




POUfEREO *r 9 



To talk to your buddies by phone, just send them these 
instructions, and then call in yourself. 



Want to talk on the phone? You don't have to give out any personal 

information. Just call 800-555-1212 (outside the US, use 

617-555-1212) and enter Yak Number 1234-5678. 

(This call will cost xx cents for the first three minutes, and then xx 

cents for each additional minute. Charges can be placed on your 

phone bill or credit card. For complete terms of service, visit 

http://delphi.eyak.com) 



You can have up to 5 people In your call, and you can invite people from 
anywhere you like. The phone numbers and Yak Number grven must be 
used within 30 minutes, and they are good for one call. When your call is 
done, come back and get a new Yak Number for the next call! 

This call vull cost xx certs for the first three minutes, and then xx cents for each 
additional minute. Charges can be placed on your phone bill or credit card. For 
complete terms of service, visit http:tfdelpN.eyak.corn. 



PRIVACY POLICY - TERMS OF USE - WHAT IS THIS VOICE NETWORK? 



Host Instructiohs 



FIGURE 8 



< Odigo Telephone Network 



To talk on the phone, just call 800-555-1212 (outside the US, use 
617-555-1212) and enter Yak Number 1234-5678. 

There will be no charge for this call. 




FIGURE 9 



